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SCOPE 

All Employees All Associates Sub-Contractors   

STATEMENT OF INTENT 

As a performance improvement training and consultancy provider, we source and contract with 
a range of suppliers to deliver client contracts.  We will strive to ensure that our operations, 
employment practices and services are delivered: 

1. Lawfully, through fair and honest dealing; 

2. By providers and suppliers who only employ adult workers all of whom  

• are not required to make any payments in order to secure employment, 

• are not required to hand over their personal identity documents to secure      
employment, 

• are properly paid, 

• are treated with respect; 

3. In sites where there are decent working conditions; 

4. By providers and suppliers who endeavour to ensure that any negative impact on the 
environment caused by their operations is minimised and/or offset; 

5. By providers and suppliers who share our commitment. 

Modern slavery encompasses slavery, servitude, human trafficking and forced or child labour. 
We recognise that this is a global and growing issue which can exist in all economies and 
business sectors, and we are committed to preventing any form of modern slavery from taking 
place within our business and supply chains.  

We adopt a zero-tolerance approach to all forms of modern slavery and are committed to acting 
ethically and with integrity and ensuring that the working conditions of our suppliers and those 
within their supply chain meet the standards of the International Labour Organisation (ILO) and 
the Universal Declaration of Human Rights (UDHR).  

This Policy details the steps that we have taken, and the key tools that we use.  

TRAINING 

In order to ensure that there is a good understanding of the risks of modern slavery in our 
business and supply chains the Group: 

•  requires all Team Members to obtain an understanding of modern slavery during their 
induction, as specified in the induction checklist, and to understand that we all have a duty to 
be alert to risks; 



 

•  ensures that all Team Members are made aware during their induction that they are required to 
escalate any concerns that they may have regarding modern slavery, however low-level they 
may appear to be. 

TOOLS 

We use the following tools to ensure that there is no modern slavery in our business or supply 
chains: 

• We use sourcing selection criteria that reflect this policy when sourcing new suppliers and we 
endeavour to only use suppliers who have a published Modern Slavery Policy;  

• We expect our suppliers to adopt and demonstrate the following standards of social 
compliance: 

- Health, Safety and Hygiene: All employees must work in an environment that is both safe 
and healthy. Suitable steps should be taken to prevent accidents occurring in the normal 
course of work. Workers must receive suitable health and safety training and have access to 
clean toilet facilities and clean drinking water. 

- Discipline: Disciplinary and grievance procedures must be clearly documented and made 
available to all employees and should state that physical, sexual or verbal abuse or 
discipline and/or the threat of any such abuse or other harassment or intimidation is not 
acceptable.  All disciplinary measures of a serious nature should be recorded. 

- Freedom of Association and Employee Representation: All employees should have the 
right to form and join an organisation of their own choosing without prior authorisation. 

- Working Hours: Working hours must not be excessive and comply with all relevant national 
laws. Overtime should be voluntary and of fair remuneration. 

- Equality of Treatment: Suppliers should seek to eliminate discrimination in access to 
employment, training and working conditions on the grounds of race, colour, sex, age, 
religion, political opinion, nationality, sexual orientation, disability or social origin and 
should promote equality of opportunity and treatment to ensure adherence to national 
equality legislation. 

- Remuneration: Wages and benefits afforded to workers must meet national standards. 
Workers should be provided with clear written information on their pay and conditions. 
Deductions on wages should not be permitted as a disciplinary measure. 

- Employment Terms: All workers must be provided with simple, written contracts which 
must detail the terms and conditions of their employment. Contracts should be clearly 
understandable to each worker. Work performed should be based on recognised 
employment law and practice. 

- Community Impact: Suppliers are expected to support the communities in which they 
operate through appropriate community initiatives. 

We understand that suppliers must comply with national and other applicable laws and 
regulations and where there is conflict between these and this policy then the highest standards 
linked with such laws and regulations shall be applied. Where there is no conflict, we expect 
that the provisions that give the greatest protection to workers should be applied.  



 

• We complete a “right to work check” as part of our recruitment process and our apprentice 
enrolment process;  

• We require all Team Members to: 

- adhere to this Statement;  

- act ethically and with integrity within all their business dealings;  

- have not been convicted of any offence involving slavery and human trafficking;  

- have not been, and to not currently be, the subject of any investigation, inquiry or 
enforcement proceedings regarding any offence or alleged offence in connection with 
slavery and human trafficking. 

•  We require all Team Members to immediately report if they become the subject of any 
investigation, inquiry or enforcement proceedings in connection with slavery and human 
trafficking. 
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