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SCOPE 

All Employees All Associates Advisory Board 
Sub-

Contractors Apprentices 

STATEMENT OF INTENT 

The Group is committed to promoting equality, diversity and dignity at work as well as promoting 
a culture that actively values difference and recognises that people from different backgrounds 
and experiences can bring valuable insights and enhance the way we work.   

The Group is committed to ensuring that all Team Members, job applicants, clients and learners 
are treated fairly in an environment which is free from any form of discrimination.   

The Group aims to: 

• be an inclusive organisation where diversity is valued, respected and built upon and where 
every individual is treated with dignity; 

• embrace and value differences and in so doing create an atmosphere of trust, where people 
feel free to speak up and where they know that their contributions are valued and that any 
concerns that they may raise will be treated with appropriate confidentiality, seriousness and 
respect; 

• develop everyone’s sense of personal and cultural identity and encourage everyone to be 
confident, open to change, receptive and respectful towards other identities; 

• ensure that equality is an integral part of our planning and decision making, and that we 
assess whether decisions or actions that we are planning to make or take could have any 
particular implications for people with Protected Characteristics.  

• eliminate discrimination and other conduct that is prohibited  
• advance equality of opportunity and good relations between people who share a Protected 

Characteristic and people who do not share it 
• pro-actively tackle discrimination and/or disadvantage and ensure that no individual or group 

is directly or indirectly discriminated against for any reason;  
• regularly reiterate our principles and demonstrate our commitment to equality, diversity and 

dignity at work through our actions; 
• recognise our human biases and make conscious decisions to act on them in a positive and 

inclusive manner. 

TOOLS 

Key tools the Group use with regards to this Equality, Diversity & Dignity at Work Policy include: 

• Promotion of this policy through our website, our resources and our training of both learners 
and Team Members; 

• Completing a review of this Policy and related best practice annually;  



 

• Ensuring that all Team Members are aware of this policy and that they all understand their 
responsibilities with regards to Equality, Diversity and Inclusion; 

• Usage of observations and data from other reports to identify any areas requiring further 
development, and ensuring that findings from these activities are shared with the wider team 
in order to improve practice. 

• Inclusion of “Equality, Diversity and Inclusion” in our Advisory Board Meeting Template 
Agenda. 

• Requiring all Team Members to comply with our Code of Conduct.  

• Ensuring that all Team Members are aware that they must make a Partner aware of any 
instances of discrimination or other concerns as soon as they are recognised. 

• Ensuring that all reported incidents of discrimination are recorded and that appropriate 
action is taken to address any such incidents: 

o For learners and employers – via our Safeguarding & Prevent Concerns and Incidents 
Log 

o For Team Members – via Sage HR 
o For subcontractors – via Dynamics. 

• When requested to provide references for current, or previous, learners or Team Members we 
will ensure that these do not discriminate, harass or victimise the learner or Team Member. 

• We use our Ofsted Self-Assessment Record (SAR) to assess how well we achieve 
commitment to this policy and meet its requirements.  In addition, we regularly analyse our 
data to identify any equality/diversity/inclusion issues that may require action to be taken. If 
such analysis shows that we are falling short of our statement of intent we will devise an 
action plan to address and mitigate the issues, progress against which will be monitored by 
our Advisory Board. 

Tools specific to apprenticeship programmes 

• Working with employers to support equality, diversity and inclusion in apprenticeship 
recruitment and onboarding through the sharing of relevant information and through 
including questions relating to Equality, Diversity & Inclusion in the H&S Checklist that the 
employers of apprentices are required to complete as part of the Contracting stage.    

• Reviewing the progress of our apprentices at regular Programme Review meetings to ensure 
that they all have an equal opportunity to achieve their full potential. Where it is identified   
that an apprentice may require additional support ensuring that appropriate action is taken.   
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